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The aim of this paper is to present a critical analysis of different concepts related to financial literacy. 
Discussion of the usefulness of standard questions on financial literacy and a presentation of the first 
Polish research of “Big Three” questions on financial literacy compared with selected countries are 
also included. Finally, a questionnaire on insurance literacy and the findings from Polish research are 
presented. 
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Introduction

Financial literacy is a relatively young concept, but it has spread very fast within the financial mar-
ket. The aim of this paper is to present a critical analysis of different concepts related to financial 
literacy. Discussion of the usefulness of standard questions on financial literacy (the so-called 
“Big Three” questions) and a presentation of data on the first Polish research of those standard 
questions on financial literacy compared with selected countries is also included. Finally, a ques-
tionnaire on insurance literacy and findings from Polish research are presented. Data comes 
from Research on economic and insurance knowledge and skills among Poles1 (Badanie wiedzy 
i umiejętności ekonomicznych i ubezpieczeniowych Polaków), with the general Polish 18+ popu-
lation layered according to gender, age, the level of education and place of residence; N=1000; 
25–29/03/2015; quota-random sampling, CATI.

1. Research designed by authors of the article.

– 32 –

Insurance Review 4/2016 / Wiadomości Ubezpieczeniowe 4/2016

Kunreuther, H.C., M.V. Pauly, S. McMorrow, Insurance & Behavioral Economics: Improving Decisions 
in the Most Misunderstood Industry. Cambridge University Press, New York 2013

Lusardi, A., O.S. Mitchell, V. Curto, Financial Literacy Among the Young, "Journal of Consumer Af-
fairs", 44(2), 2010, pp 358–380

Lusardi, A., O.S. Mitchell, Financial Literacy and Planning: Implications for Retirement Wellbeing, 
in Financial Literacy: Implications for Retirement Security and the Financial Marketplace, eds. 
A. Lusardi and O.S. Mitchell. Oxford University Press, Oxford 2011

Lusardi, A., O.S. Mitchell, The Economic Importance of Financial Literacy: Theory and Evidence, 
"Journal of Economic Literature", 52(1), 2014, p. 5–44

Mandell L., L. Schmid Klein, The Impact of Financial Literacy Education on Subsequent Financial 
Behaviour, Association for Financial Counseling and Planning Education, 2009.

Rooij, M. van, A. Lusardi, R. Alessie, Financial Literacy and Stock Market Participation, "Journal 
of Financial Economics", vol. 101, issue 2, August 2011, s. 449–472

Thoyts, R., Insurance. Theory and practice, Routledge 2010
Willis, L.E., The Financial Education Fallacy, Presentation at the American Economics Association 

2011 Annual Meeting, 2011

Świadomość finansowa i ubezpieczeniowa w Polsce

Celem pracy jest przedstawienie krytycznej analizy różnych koncepcji związanych ze świadomością 
finansową. Omówiono również przydatność standardowych pytań dotyczących świadomości finansowej 
oraz prezentacja wyników pierwszych polskich badań z użyciem pytań tzw. wielkiej trójki w porów-
naniu z wybranymi krajami. Wreszcie przedstawiono propozycję pytań analizujących świadomość 
ubezpieczeniową oraz wyniki polskich badań z ich użyciem.

Słowa kluczowe: świadomość finansowa, edukacja finansowa, wiedza z zakresu finansów, świadomość 
ubezpieczeniowa.
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